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Emergencies  
In case of an emergency during practice hours please call: 0252-680900.  
For emergencies in the evening, at night and during in the weekend please call the 
Huisartsenspoedpost Haarlemmermeer. (after hours service) (Spaarnepoort 1,  Hoofddorp,  location 
Spaarne hospital), phone: 023-2010333.  
Please pay attention, you should always make an appointment in order to be seen by a doctor! 
 
Opening hours  
Our opening hours are: Monday till Friday from 8 am till 5 pm.  
 
Making appointments and home visit request  
You can make an appointment and request home visits by calling. Normally you will be booked for 
the same day if you call before 10 am. Due to the amount of incoming calls in the morning we 
kindly request you to keep the conversations short. 
 
Appointments with the general practitioner are on the first floor, take a seat in the waiting room.  
Appointments with the assistant and nurse practitioner are on the ground floor.  
You can take a seat in the waiting room. 
 
Medical results and information 
For the results of medical tests and information you can call between 
11:00-12:30 am or 13.30-17.00 am.  
You are supposed to call us for medical test results.  
 
To renew a prescription 
Call the pharmacy between 9 am and 12 am (phone: 0900-4433222) or by internet: 
www.mijnartsenapotheker.nl.   
You can pick up the medication the next day at the pharmacy. 
 
Practice assistants  
The assistants run their own consultation hours for: first aid, blood pressure controls, cervical smear,  
treatment of warts, hearing test, travellers advice and vaccination.  
Appointments with the assistant are on the ground floor.  
 
 POH  
In the Pionier there is a nurse practitioner (POH) employed. The POH is a certificated nurse, who 
treats medical target groups (like diabetes, asthma, high blood pressure, the elderly and children). 
The treatment is always under supervision of your general practitioner. 
Appointments with the nurse practitioner are on the ground floor.  
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